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Opportunity to become BSNL Sales Partner )
For selling BSNL Prepaid SIM cards to persons visiting India from foreign countries

BSNL Overseas SIM distribution Policy-2018

No. 24-2/2016/SCM-CM/25 Dated :- 2 44 10°2018

1. PROPOSALS are invited from interested and eligible companies for selling BSNL
Prepaid SIM cards to persons visiting India from foreign countries on non-exclusive
basis. The eligible companies can start providing service as defined in this EQI and
as decided by BSNL from time to time, after entering into an agreement with BSNL.
This policy is open for all who meet the eligibility criteria prescribed herein below.
Interested & eligible company may submit proposal on any working day during
business hours at the following address:-

GM (Sales-CM),

Bharat Sanchar Nigam Limited,

Room No. 219, Second Floor, Eastern Court,
Janpath, New Delhi - 110001.

2. PROCESSING FEE of Rs.5000/- plus GST in the form of DD in favour of “Accounts
Officer (Cash), BSNL CO, New Delhi", will have to be deposited along with the
proposal, else the proposal will not be considered. This processing fee is neither
transferable nor refundable.

3. On receipt of proposal from eligible company, BSNL will scrutinize it and convey
approval or rejection there on. Successful company will need to sign an agreement
with BSNL, Corporate Office, New Delhi within 30 days of approval.

4. BSNL reserves the right to review the entire policy or any elements thereof based on
its business needs any time at its discretion.

5. SCOPE OF WORK:

5.1. The foreign persons visiting India either use their home country SIM during their
travel or get a new connection on arrival. In case, they use their home country
connection, they bear huge amount on roaming. On the other hand, getting new
connection on arrival is time taking process and activation gets delayed. If, the
foreign traveler gets BSNL SIM delivered to him before he/she boards the flight
to India at their point of travel and the connection is activated on submission of
required documents and after tele-verification on his arrival, he can enjoy the
services during his stay at cheaper rates.

5.2. BSNL is currently providing PAN India services at affordable rates except in
Delhi & Mumbai where it has agreement with MTNL & M/s Vodafone. BSNL is
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also providing free national roaming throughout the country which a traveler can
enjoy during his visit.

5.3. The primary points of contacts for getting leads about the persons visiting India
are the Tour Operators/ Travel Agents. The company getting into business with
BSNL should have Tie-ups with these Tour operators.

5.4. THE COMPANY shall be allotted SIM Cards from Haryana Licensed Service
Area.

5.5. The sale shall be subject to the following conditions:-

i. The Point of Sale (POS) of the company available in foreign country will get
the CAF filled from the subscribers. The copy of passport with valid Visa
stamp shall be taken as Proof of Identity (POI). For Proof of Address
(POA), the address of local reference which may also be the tour operator
shall be taken. In case, there is no local reference, the address of stay
(hotel etc.) shall be taken.

ii.  The POS will verify the credentials from the originals & will certify it on CAF
by putting his sign & stamp and will issue the SIM.

iii.  The physical CAF & other documents will be sent by the POS to the
company by courier. The POS will also send the electronic form of
document to the company by mail before the subscriber reaches in India.

iv.  The company will deposit the original CAF & other documents at designated
BSNL office. If the tourist reaches before receipt of original documents, the
company may again get filled a set of CAF and also take the POI/POA
documents and deposit the same at designated BSNL Office.

v.  The SIM will be activated after tele-verification as being done for other
SIMs.

vi.  Mobile connections issued to the foreign tourists shall not have validity
beyond the validity of the Visa of the tourists. In case of a foreign tourist, the
validity of connection shall not be beyond the Visa period and also not
exceeding 3 months at a time even if the validity of the Visa is beyond 3

months.

vii. ~ The connection issued to the personnel deployed on ships while at sea
shore, shall have validity only ill the date they have permit to stay at the
port.

vii. A set of guidelines relating to Dos and Don'ts (as provided by BSNL)
regarding safe use of SIM cards by foreign tourists should be given to the
tourist along with the SIM cards.

ix.  There shall be immediate deactivation of the SIM, when SIM is lost by the
tourist or stolen.

. In addition to the above conditions, the POS of the company shall also
follow all laws/regulations of that foreign country in respect of selling of
SIMs.

xi. ~ The above guidelines are not applicable for those foreign tourists who are
getting visa on arrival in India.

5.6. THECOMPANY will abide by all the regulatory guidelines in force, in India as

well as Abroad, from time to time.
5.7. List of such connections shall be provided by the company every month.
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5.8. Marketing & Promotion: The facility is expected to prove a win-win situation
both for BSNL & the business partner. Both parties will undertake the
Marketing, Advertising and promotion of these services. However, BSNL's effort
will be limited to advertisement through its website and other electronic means.
THE COMPANY will be responsible to market & promote this service by various
means.

5.9. THE COMPANY shall have to sign Non Disclosure Agreement (NDA), as
integral part of agreement with the BSNL.

5.10.BSNL shall not be responsible for any fraudulent event between THE
COMPANY& foreign visitor. Any charge back expenses or disputes raised by
visiting person shall be borne/ dealt by the concerned COMPANY.

5.11. THE COMPANY shall store all records of sale for a period of at least one year
to enable tracking of Sale etc by Law enforcement agencies in India.

5.12. BSNL may from time to time require THE COMPANY to carry out customer
satisfaction surveys as decided by BSNL. The cost thereof, if any, will be borne
by THE COMPANY.

5.13. BSNL shall not be liable for any loss, pilferage or damage to the goods stored
and sold at the premises and the merchandise shall be the entire responsibility
of THE COMPANY.

ELIGIBILITY REQUIREMENTS:

6.1 The bidder COMPANY should be a company registered/ incorporated in India
under the Indian Companies Act, 1956/2013.

6.2 The bidder COMPANY should have a minimum annual turnover (audited) of
Rupees One Crore (Indian rupees) during the last two financial years.

6.3 The bidder COMPANY should have tie-ups with travel agents in at least one
Country.

6.4 The COMPANY should not have any equity stake, or vice versa, in and of any
Basic Services/ Cellular Telephony Services/ Internet Services/ UASL/ NLD/ ILD
Services operating companies in India or their promoters.

6.5 The COMPANY should not be a Licensed Service Provider to provide Basic
Services/ Cellular Telephony Services/ Internet Services/ UASL/ NLD/ ILD
Services anywhere in India.

. PERFORMANCE BANK GUARANTEE (PBG)

7.1 PBG of Rs. 2 Lac is to be provided within 15 days of signing of the agreement.
The Bank Guarantee should be valid for 18 months. No interest is payable on
performance bank guarantee. PBG shall be reviewed based on the volume of the
business after 12 months from the date of agreement.

7.2 Without prejudice to its right of any other remedies, BSNL shall, on failure of THE
COMPANY to provide services under the agreement or in case of breach of any
terms & conditions of the agreement by THE COMPANY or on failure of THE
COMPANY to start the business within 6 months of signing of agreement or
failure of THE COMPANY to achieve minimum committed annual sale of SIM, en-
cash/ forfeit the said PBG in part or full.

7.3 BSNL reserves the right to deduct any amount of whatsoever due to BSNL
against agreement from said PBG. The said PBG shall be discharged by BSNL
after successful completion of obligations under agreement.
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